
Recommendations:  Clients & Students

As a Professor of English, my students were my clients.  During my last eight years, I taught over 100 six-week,
adult, accelerated English courses.  At the end of every course, students were required to evaluate their professors.
Below is a short sample of the recommendations students gave anonymously in those evaluations.

Clients / Students:
● Thank you for taking the extra time to assist me in my work and make me a better student. . . You helped me

to realize a bad grade doesn't always mean I'm failing but that I have room to improve.
● I honestly do not know if I would have made it this far without your guidance and words of wisdom.
● This course affected me in ways I never expected. It has been a tough course, if not the toughest. It has

helped me expand my fixed mindset and I’m developing a growth mindset.
● Thank you for getting more out of myself than I thought was possible. I will use this experience to challenge

myself to continue to learn more about the writing techniques I learned from this course.
● Dr. Edwards is by far the best instructor I have had to date. He pushes his students with difficult course work

and critiques, but is always available and easy to get a hold of. He is very quick with his responses and
extremely helpful and knowledgeable.

During my ten years as a full-time administrator in higher education, I served at the Chair, Dean, and Vice President
levels.  Every year I asked my faculty (both direct and indirect reports) to evaluate me anonymously.  Below is a
sample of the recommendations they offered in these evaluations.

Faculty / Reports:
● You push me to think harder and dig deeper on issues that I would otherwise not think about mainly

because they do not affect my day to day duties (such as  figuring out a way to make my program more
efficient for faculty AND students.)

● Craig has taken charge of the dean’s position with great attention to detail, organization, and
administration.  He has observed the need to address shortcomings, addressing problems with tact while
seeking to find effective solutions for the good of the cause without attracting personal attention to these
achievements.

● Craig is doing a terrific job!  He relentlessly pursues pathways for improved student learning, student
retention, educational excellence, equitable policies, clear procedures, honest and open communication,
staff development, personal growth, equitable compensation for all, and genuine concern for all
employees.

● Craig’s strengths are his work ethic, passion, and desire for excellence within academics, care for his faculty
and valiant efforts to create a spirit of collaboration for the purpose of scholarship.

● Craig facilitates scholarship initiatives and ‘out of the box’ thinking toward higher levels of student
engagement.

● Craig likes to rely on data-driven tools.
● Craig is definitely committed to change, when needed, and is flexible to changing situations.
● Definitely objective, always fair. Decisions are sound, for the good of the institution.
● Your genuine concern for the well-being of your faculty is palpable and so very much appreciated by me.


